SO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Poc 1ap — Tw do — Hanh phic
TRUONG TRUNG HQC PHO THONG
TAN BINH - BINH DUONG
S6: 119THPTTB-BD Thanh phé Ho Chi Minh, ngdy J0thang 70 nam2025
V& viée thong tin, tuyén truyén sb dién
thoai 112 tiép nhan noi dung thong tin
vé su ¢d, thién tai, tham hoa,
nhirng nguy co xay ra, yéu cau trg giup
cua td chirc, c4 nhan

Kinh giri: - T6 Truong Chuyén mén;
- To truong Vian phong;
- Céan bg, gido vién, nhan vién, nguodi lao dong;

- Hoc sinh.

Thuc hién Cong van sO 3796/SGDDT-HSSV, ngay 28/10/2025 cua S
GDDT vé viéc thong tin, tuyén truyén sd dién thoai 112 tiép nhan noi dung
thong tin vé su cd, thién tai, tham hoa, nhitng nguy co xay ra, yéu cau tro giup
cta to chirc, c4 nhan.

Truong THPT Tan Binh — Binh Duong cin cir vao tinh hinh thuc té, trién
Khai, tuyén truyén, pho bién cac ndi dung cu thé nhu sau:

1. Phan cong thuc hién trién khai, tuyén truyén, pho bién
- Tham muu xay dyng vin ban trién khai: Phé Hiéu truong phu trach.

- T6 Truong Chuyén mén, To trudéng Vin phong tip trung trién khai dén
toan thé can bo, giao vién, nhan vién, ngudi lao dong trong T6.

- Gi4o vién chu nhiém trién khai, pho bién dén toan thé hoc sinh va cha me
hoc sinh cua 16p.

- Thu ky Hoi dong su pham ghi bién ban hop trién khai.

- Hd trg dua website truong: Ban Chi dao website chon ctr c4 nhan phu
trach.

2. P6i twong dwoc trién khai

- T4t ¢4 can bo, gido vién, nhan vién, ngudi lao dong.
- T4t ca hoc sinh va cha me hoc sinh

3. Pia diém trién khai

Hoi déng su pham, hop td, sinh hoat 16p, sinh hoat duédi co, hop CMHS,
website truong, zalo, ...

4. Ndi dung tuyén truyén
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4.1. Vai tro, chirc ndng cia tong dai 112

- Dau mdi qudc gia thong nhat Téng dai 112 la sO dién thoai duy nhét
dung dé tiép nhan thong tin khan cap trén toan qudc; tir sy cd, thién tai dén yéu
cau trg giup tr nguoi dan.

- Két nbi lién thong: Khi goi 112, nguoi dan s& dugce lién thong t6i cac sb
khan cap chuyén nganh nhu 114 (Cong an), 114 (PCCC& Cuu nan, ciru ho), 115
(cap ctru y t€) hodc cac h¢ thong phong thu dan sy lién quan.

- Xt Iy va diéu phbi: Trung tdm téng, dai co trach nhiém tiép nhan, xu ly
thong tin va bao cdo co quan chi huy cac cap dé di€u dong luc lugng chiic nang
ung ctru.

- Mién phi lién lac: Moi cudc goi, tin nhén, hinl} anh hay dir liéuwda phuong
tién guri dén s6 112 déu mién phi cudce tir thue bao c6 dinh, di dong d€ nguoi dan
de dang tiép can khi can.

4.2. Khi ndo nén goi Téng dai 112

Goi 112 trong céc trudong hop sau:

- Thién tai, bdo 1d, sat 16, giong 16c, dong dat.

- Hoa hoan, nd, 10 i hoa chat, sy c6 méi truong.

- Tai nan giao thong nghiém trong, dudi nudc, ngd doc thyc pham.

- Nhitng nguy co bat thudng, xAm hai, mat an toan tinh mang.

- Nhimg tinh hyéng khan cip can trg giup nhanh chéng ma nguoi dan
khong biét phai goi s6 nao.

Khi goi nguoi dan can cung cép: Tén, dia diém, thoi gian, dién bién sy cb,

pham vi anh hudéng va yéu cau hd tro cu thé dé luc luong phan Gmg c6 thé hanh
dong nhanh chong.

4.3. Quy trinh xu ly thong tin

- Truc ban Téng dai 112 ghi nhan thong tin phan anh, yéu cau hd trg cua
nguoi dan, tong hop bdo cdo nguoi chi huy (tryc chi huy) dé xur 1y.

- Phéi hop voi cac co quan, don vi chuyén mén chu tri linh vuc (Vi du: An

ninh, y té, ctru nan, ctru ho, phong chéng thién tai...) dé xu 1y.

- Nhimg thong tin thudc tham quyén cta 113, 114, 115 s& dugc chuyen tiép
dé xur ly dung chuyén nganh.

- Truc ban phai xtr Iy thong tin kip thoi, chinh xac, ding quy dinh. Néu
cham tre hodc sai pham gay hau qua nghiém trong, s€ bi xu ly theo quy dinh cua
phap luat.

4.4. Trach nhiém va quyén loi ciia nguwoi dén

- Khi can trg giup: Ngudi dan bim sd 112 ngay 1ap tirc, khong can nhé
nhiéu s6 khac.
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- Puoc bao dam mién phi cude lién lac khi goi dén 112.

- Co quan chire néng c6 nghia vy bao mat thong tin ca nhan, chi dung dr
li¢u dé xr 1y vu viéc va tuan thu quy dinh vé bao v¢ dit liéu ca nhan.

-Luuy vé viéc cung cip thong tin gia mao hodc tinh hudng khén cip gia
c6 the bi xir 1y theo Nghi dinh s6 144/2021/ND-CP ngay 31/12/2021 cua Chinh
phu vé Quy dinh xu pl}at vi pham hanh chinh trong linh vuc an ninh, trat tu, an
toan xa hoi; p,h(‘)ng chong t€ nan xa hoi; phong chay, chita chay; clru nan, ctu
ho; phong, chong bao luc gia dinh (duoc quy dinh tai Di€u 42 khodn 2 muc b).

Dé nghi cac tap thé va ca nhan nghiém tac thyc hién./.

Noi nhén: HIEU TRUONG
- S6 GDDPT (HSSV); N0 Ty

- Nhu kinh gui; TRUBNG

- Niém yét (Zalo, Web,..) RN HICEED THONG

- Luu VT. TANBINH TF —
WO\ BINH DU ’

Nguyén Thé Cuong
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